
Make or Break Conversations for Financial Professionals: 
How to Get the Results You Should

In this informative and practical 
presentation, I’ll show you how to have 
masterful conversations that lead to 
record-busting outcomes:

Discover why 9 out of 10 conversations waste time, 
money, and lead to mediocre outcomes

Find out what the latest neuroscience has to say 
about the critical moment a conversation fails

Learn the physiological reason that the person you’re 
talking to isn’t listening to you

GGain a simple new skill that leads to best-in-show 
outcomes, teamwork, and innovation
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You’ve heard about the trend 
towards asking questions and 
‘going deeper’ with clients and 
colleagues. In this presentation, 
I’ll show you how to actually 
start doing it. Go beyond the 
average conversation most 
bubusiness leaders have – and get 
into the genius zone. This isn’t 
about tricks or techniques. It’s 
about leading conversations 
that beget trust, share the air, 
and have the people you do 
business with feel heard, 
uunderstood, and satisfied – 
every time they interact with 
you.  
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